
A Fresh Look 
At Human Resources

Thanks for joining, today.

The webinar will begin shortly.



Agenda
• Core Components of HR

• Tips and Trends

• New Features

• Q & A



Core Components



Why HR?

Tools to Manage the Employee Lifecycle

• Recruitment

• Attracting & Qualifying Applicants for Hire

• Onboarding

• Onboarding Documents and Training

• Benefit Enrollments

• 90 Day Probationary Reviews

• Development & Retention

• Training

• Performance Management

• Offboarding

• Offboarding Process



Life Cycle Management

Onboarding & Checklists

• New Hire Onboarding

• Handbook Acknowledgements

• Policy Acknowledgements

• Separation Checklist



Life Cycle Management

HR Actions: Requests to Update Employee Information

• Information Updates (ESS)

• Update Training/Certifications

• Change in Status (Exempt/Hourly)

• Promotion/Comp Change Request

• Hire/Termination



Life Cycle Management

HR Tracking Tools
• Incidents

• Worker's Claims

• Assets

• Pay Grades

• Credentials

• Training History

• Education History

• Job Change History

• Termination & Turnover Reports



Compliance

Compliance Tools
• OSHA

• I-9

• E-Verify

• Self-Identification of Disability (CC-305)

• EEO-1 (Components 1 & 2)

• State Specific

• EasyBackgrounds



Additional HR Compliance Resources

HR Support Center/HR AnswerLink and HR On-Demand



Online Benefit Enrollment

Online Benefit Enrollment
• Self Service options for:

• New Enrollments

• Life Change Events

• Open Enrollment

• Admin Approval Process

Carrier Connections + COBRA Services + 360° 401k Integrations



Performance Management

Performance Reviews

• Schedule Employee Evaluations

• Define Review Content, Ratings, and Process

• Link Reviews to HR Action outcomes 
(i.e. Compensation Change Requests)

Performance Development

• Ongoing Goal Management and Progress Tracking

Compensation Management

• Budgeting Plan for Merit Increases and/or Bonuses



Applicant Tracking / Recruitment

Applicant Tracking Recruitment

• Career Search Page

• Easily Review & Qualify Applicants

• Approval processes for:
• Job Openings

• Applicant Actions like Hiring, etc.

• Applicant Communication
• Automated

• On-Demand Templates

• Seamless Transition From Applicant to New Hire



Tips and Trends



Setup The New Dashboard (Home)

Improve Navigation

Bring Focus to key 
Tasks / Reports / Charts

Create different 
dashboard profiles

Refresh the experience



Go Mobile

HCMToGo Mobile App

• Biometric Login Options

• Push Alerts

• Employee Self Service

• Manager Self Service



Adaptive Workforce Trends

Adaptive Trends:

• Electronic Processes in Lieu of Paper

• Document Upload of I-9 Verification Documents

• Asset Management (Particularly for Remote Workforces)

• LOA/COVID Policy Updates and Acknowledgement
• Contactless

• Track completion

• Notifications



HR Setup Options

Be Hands On with your HR Setup
• Custom Forms

• Checklists

• Notifications



HR Notifications

Notifications Available for HR

• Credential Expiration Notifications

• Checklist Assignments / Reminders

• Date based reminders

• Benefit Dependent Age Outs

• Announcements/Events

• Birthday/Anniversaries



System Generated Email Report

My Reports > System Reports > System Utilities



Announcements / Events

Common Uses:

• Online Benefit Enrollment

• Company Events

• Training Meeting

Global or Group Specific



HR Custom Tracking Tools

Common Applications:

• Pandemic Related – Travel History, Vaccination Tracking, etc.

• Leave of Absence Tracking

• Incentive/Award Programs

• Unform Sizes, Food Order Favorites, Auto Insurance Coverage, etc.



New Features



Checklist Enhancements

Checklist Enhancements

• Due Dates and reminders

• Internal Links

• Content/Media Options



Applicant Tracking / Recruitment

New Templates:

• Job Requisition

• Additional Questionnaires

• Offer Letters

Indeed Integration

Quick Apply



New Job Application Workspace

Send a request to 
MyPayroll@PayNorthwest.com to have 

this feature turned on.



New Job Application Workspace
Improved Header Info

Quick Actions

Jump To Links

Applicant 
Summary Info

Center Content Unchanged



New Look Employee Profile



New Look Employee Profile

Configurable Tabs / 
Widget Order Search WidgetJump To 

Widget Links

Profiles Widget

Expand / Collapse
Collapse/Expand ALL



Collapsed View



Fully Collapsed View



Search Tool



Thank You!

Further Questions? 
Contact mypayroll@Paynorthwest.com


